
Phone Call

Personal problem 
or due to Rekha?

Namaste! I am <name>
calling from Iswar Sankalpa,

Kolkata

Since when has
she discontinued

medicines?

Short duration 
or long duraiton 

Suggestive of Relapse
 / Stigma /

 False expectations / 
Any other

What happenned?

Are you Rekha's mother?

Yes

How are
you?

I am not well

Anything else,
listen, console,

support

What happened? 
(ask in detail, make

note)

Relapse+/-

is she taking her
medicines regularly?

How are you
so sure?

Taking Medcines in
your judgement No / Cant

say

Did she go for review
last?

Is there a
trigger?

Yes

Help in resolution of
trigger, explain how

rekha must be feeling

speak to
rekha

How is her appetite,
sleep, personal
appearance?

Good Poor
Is she

working?

Yes

Ask details about
work and income,

savings

No

Since when and
why?

Short
Duration

Long
Duration

I am well

How is
rekha?

Cross
check all
facts from

Rekha

not well

she is
well

OK

Yes

She appears to be
working well?

Yes

No

OK
Poor / No

Work
Involvement

No

Due to Rekha

Ask about
Rekha

Review
Missed

Regular
Review

Phone Follow Up

Caregiver
Burden?




